
What day do the bins go out? Which electricity supply 
is the building with? When is hard rubbish collection?

Moving into a new apartment block raises many 
questions, with the leasing agent or building manager 
often fielding most of the enquiries. But what happens 
when you need the answers quickly or after hours?

Australian entrepreneur Jake Sharp has 
solved the communication challenge, creating 
the Move In Move Out Register – MIMOR - 
as a one-stop shop to overcome strata-living 
sticking points. The digital platform acts as 
a central information and communication 

Mimor puts 
Residents in Charge

Building Information

hub for residents and building managers and 
service providers, comprising vital building 
information, moving processes, procedures for 
booking facilities and common areas, general 
announcements and real-time communications 
via email and SMS alerts. 



info@mimor.com.au mimor.com.au

EVERYTHING YOU NEED TO 
KNOW ABOUT A BUILDING IN 
ONE PLACE, ACCESSIBLE 24/7.

For more information, go to 

mimor.com.au

Instead of having to search 
for leaflets or chase managers 
and agents, through MIMOR 
residents have easy access 
to vital building information 
24 hours a day. At the click 
of a button, they can find the 
latest information regarding 
gas connections, electricity 
suppliers, water rates, internet 
availability, pets, connecting 
to Foxtel, how to obtain extra 
keys, Owners Corporation 
Rules, and emergency contacts 
and evacuation plans.

“It just makes sense to collate 
and centralise information 
necessary to individual needs 
as well as communal living, 
particularly details and contacts 
for essential services such as 
power and water utilities,” 
Sharp said. 

“The scope of information is 
tailored to a building’s size and 
facilities, and can be added to 
or updated at any time, without 
the manager having to resort 
to reprinting leaflets or sending 
letters to hundreds of residents, 
so it’s far more convenient for 
them as well.’’

“I have even had feedback from 
long-term residents saying they 
had discovered a lot of useful 
information about their building 
after the owner’s corporation 
switched to MIMOR.”

Information regarding lift 
dimensions and basement 
car park heights can also be 
included for residents moving 
in or out, which can also be 
booked through the MIMOR 
platform. Functionality also 

extends managing parcel 
deliveries and collections, as well 
as booking common areas and 
building facilities. 

MIMOR’s email and SMS 
communication function can also 
notify residents of urgent building 
information such as planned 
power outages, maintenance or 
emergency repairs.

MIMOR subscriptions are 
scalable, from three apartments 
to more than 500, and the 
platform is being translated into 
10 languages, with a mobile app 
version to launch soon. 


